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Sun!™ Learning CD-ROM 

Welcome to Sun's family of self-paced training courses, which combine an 
interactive learning experience and expert instruction from Sun Services. The 
course content delivered on this CD-ROM uses the functionality and features of 
your favorite Internet browser. In addition, Sun’s CD-ROM learning products 
enable you to: 

w Choose the learning atmosphere ~ Select the time, place, and pace at which you 
learn. 

a Test your comprehension —- Complete practice exercises and quizzes in each 
module. 

m Select specific topics — Use the course navigation bar for easy navigation and 
selection of topics. 
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Using The Sun™ Learning CD-ROM 

To use this CD-ROM on: 

JDS, Solaris, or Windows 98 — SE platforms, follow these steps: 
1. 
a 
2. 

Put the CD-ROM into the CD-ROM drive of your computer. 
A CD-ROM window will open. Locate the index.html file. 
Open the index.html file by double clicking on the file, or by right mouse selecting the file, then 
click Open. 

Macintosh platform: 
To use this CD-ROM on a Macintosh platform you will be required to run Firefox as the 
browser. This CD-ROM will not function using other browsers on a Macintosh platform. To launch 
the course and allow the Flash movie to play from the CD-ROM, follow these steps: 

de 

2. 

3. 

4. 
~ 

Press and hold down Ctrl key, left mouse click on the course (or Flash movie) that opens. A 
submenu will open. 
Click Settings to access the Macromedia Flash Player Settings. You will be asked whether you 
will allow macromedia.com to access your camera and microphone. Click Always Allow. 
Click Advanced. A new browser window will open to the Global Settings Manager at the 
macromedia.com site. 
Click Website Privacy Settings. Select Always Allow. 
Click Global Security Settings, enable check mark in box labeled Always Ask. 

Windows XP or 2000 platform, follow these steps: 
i. 

2. 

3. 
4. 

3 

Put the CD-ROM into the CD-ROM drive of your computer. The CD-ROM should start 
automatically. 
If the CD-ROM does not start automatically within Windows, open one of the supported Web 
browsers listed under Web Browser Requirements. 
From the Browser Menu, click File / click Open / click Browse button. 
Navigate to the root directory of the CD-ROM and locate the "index.html" file. Click 
index.html. Click Open. 
In the Open window, click OK to launch the course. 

Windows XP, ONLY if Service Pack 2 is installed, follow these steps: 

If Service Pack 2 is installed and if you get Security Warning Messages about "using Active Content 
from the CD-ROM" when launching and navigating through the Java courseware, follow these steps to 
disable the warning messages and correct the problem. 

L. From Internet Explorer, click Tools, click Internet Options tab, click Advanced tab. Scroll 
down to Security section, enable check mark in box labeled "Allow active content from CDs to 
run on My Computer." 
From Internet Explorer, click Tools, click Internet Options tab, click Privacy tab. In the Pop-up 
Blocker section disable check mark in box labeled “Block pop-ups”. 
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Web Browser Requirements: 

Operating System Web Browsers 

Solaris 8 and later Mozilla 1.7 and later 

JDS JDS version 2 and later 

Linux Mozilla 1.7 and later 

Mac OS 10.1 and later Firefox 1.0 and later 

Mozilla 1.7 and later 
Netscape 7.1 and later 
Internet Explorer 6.0 Service Pack 1 and later 

Windows 98 — Windows SE 

Mozilla 1.7 and later 
Netscape 7.1 and later 
Internet Explorer 6.0 Service Pack | and later 

Windows 2000 — Windows XP 

All Web browsers must have this plug-in and these settings enabled for full functionality: 
e Java enabled 
e JavaScript enabled 
e Flash Player plug-in version 6 or later (Flash 8 is currently the most recent version and is 

recommended). 

NOTE: 
e Disable all pop-up blockers on the machine. 
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Troubleshooting Tips 

Problem 

Nothing happens when 

I place the 

CD-ROM into the 

CD-ROM drive. 

The menu items on the 

CD-ROM do not work, 

or some of the items on 

the CD-ROM are not 

functioning. 

Solution 

Open a Web browser, and access File from the 
browser menu located in the upper left corner of 
the browser. Select the File Open menu item and 

browse to the index.html file on the CD- 

ROM. Open this file with the browser. 

This is due to problems with how the CD-ROM 
works with the Web browser you are using. If you 
experience any functionality problems when using 

the Mozilla or Netscape 7 browsers, close all 
instances of the browser and then restart the 

browser. The problems should be resolved. 
If you are using a different browser, download and 
install the latest version of the Mozilla browser 
for your platform from 

http: //www.mozilla.org to obtain the 

best CD-ROM viewing experience. If you are still 

experiencing problems even though you are using 

one of the recommended browsers, contact the 

support site for assistance. 

Sun™ Learning CD-ROM Installation Guide 

Product Support 

To order a catalog, contact your local sales representative, or in the U.S., call Sun 
Services at 1-800-422-8020. 

If you have technical support issues, contact Sun Learning CD-ROM Support 
at ses-cdrom-support@sun.com 

For other support questions, visit Sun’s Technical Support Center Web site at: 
http: //www.sun.com/service/contacting/solution.html. 

For additional application support, see the online help included with the course. 
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SUN MICROSYSTEMS, INC. OR ITS APPROPRIATE LOCAL AFFILIATE ("SUN") IS WILLING TO LICENSE THE 
ACCOMPANYING SOFTWARE TO AN INDIVIDUAL OR ENTITY ("YOU" OR "LICENSEE") ONLY UPON THE 
CONDITION THAT LICENSEE ACCEPTS ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT 
AND ANY PROVIDED SUPPLEMENTAL LICENSE TERMS (COLLECTIVELY "AGREEMENT"). READ THE 
TERMS OF THIS AGREEMENT CAREFULLY BEFORE OPENING THE SOFTWARE MEDIA PACKAGE. BY 
OPENING THE SOFTWARE MEDIA PACKAGE OR USING THE SOFTWARE, YOU AGREE TO THE TERMS OF 
THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL THESE TERMS, PROMPTLY RETURN THE UNUSED 
SOFTWARE TO YOUR PLACE OF PURCHASE FOR A REFUND OF THE LICENSE FEE PAID, IF ANY. 

1. LICENSE TO USE. Sun grants you a non-exclusive and non-transferable license for the internal use only of the 
accompanying software and documentation and any error corrections provided by Sun (collectively Software"), by 
you or, for an entity, by the number of users and the class of computer hardware for which the corresponding fee has 
been paid. Ifno fee has been paid and Software is a demonstration copy only, then Licensee may only use Software 
on the computer system and at the location on which it was originally installed. If Licensee is an individual, this 
License cannot be sold or otherwise transferred to any other individual or entity under any circumstances. 

2. RESTRICTIONS. Software is confidential and copyrighted. Title to Software and all associated intellectual 
property rights is retained by Sun and/or its licensors. Except as specifically authorized in any Supplemental 
License Terms, you may not make copies of Software, other than a single copy of Software for archival purposes. 
Unless enforcement is prohibited by applicable law, you may not modify, decompile, or reverse engineer Software. 
You acknowledge that Software is not designed, licensed or intended for use in the design, construction, operation or 
maintenance ofany nuclear facility. Sun disclaims any express or implied warranty of fitness for such uses. No right, 
title or interest in or to any trademark, service mark, logo or trade name of Sun or its licensors is granted under this 
Agreement. 

3. JAVA PLATFORM INTERFACE. For classes contained within the "Java" package or any subpackages of the "Java" 
package (the "Java Platform Interface" or "JPI"), Licensee may not modify the [PI by creating additional classes within 
the JPI or otherwise causing the addition to or modification of the classes in the JPI. In the event that Licensee creates 
any Java-related API and distributes such API to others for applet or application development, Licensee must 
promptly publish broadly, an accurate specification for such API for free use by all developers of Java-based 
software. 

4. DISCLAIMER OF WARRANTY. Software is provided "AS IS." Your exclusive remedy and Sun’s entire liability 
under this Agreement will be at Sun’s option to replace the Software or refund the fee paid for Software, if any. 
UNLESS SPECIFIED IN THIS AGREEMENT, ALL EXPRESS OR IMPLIED CONDITIONS, REPRESEN TATIONS 
AND WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE OR NON-INFRINGEMENT ARE DISCLAIMED, EXCEPT TO THE EXTENT THAT 
THESE DISCLAIMERS ARE HELD TO BE LEGALLY INVALID. 

9. LIMITATION OF LIABILITY. TO THE EXTENT NOT PROHIBITED BY LAW, IN NOEVENT WILL SUN ORITS 
LICENSORS BE LIABLE FOR ANY LOST REVENUE, PROFIT OR DATA, OR FOR SPECIAL, INDIRECT, 
CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED REGARDLESS OF THE 
THEORY OF LIABILITY, ARISING OUT OF OR RELATED TO THE USE OF OR INABILITY TO USE SOFTWARE, 

_ EVEN IFSUN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. In no event will Sun’s liability to 
you, whether in contract, tort (including negligence), or otherwise, exceed the amount paid by you for Software 
under this Agreement. 

6. TERMINATION. This Agreement is effective until terminated. You may terminate this Agreement at any time by 
destroying all copies of Software. This Agreement will terminate immediately without notice from Sun if you fail to 
comply with any provision of this Agreement. Upon Termination, you must destroy all copies of Software. 
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7. EXPORT REGULATIONS. All Software and technical data delivered under this Agreement are subject to US 
export control laws and may be subject to export or import regulations in other countries. You agree to comply 
strictly with all such laws and regulations and acknowledge that you have the responsibility to obtain such licenses 
to export, re-export, or import as may be required after delivery to you. 

8. U.S. GOVERNMENT'S RESTRICTED RIGHTS. If Software is being acquired by or on behalf of the U.S. 
Government or by a U.S. Government prime contractor or subcontractor (at any tier), then the Government's rights 
in Software and accompanying documentation will be only as set forth in this Agreement; this is in accordance with 
48 CFR 227.7201 through 227.7202-4 (for Department of Defense (DOD) acquisitions) and with 48 CFR 2.101 and 
12.212 (for non-DOD acquisitions). 

9. GOVERNING LAW. Any action related to this Agreement will be governed by California law and controlling U.S. 
federal law. No choice of law rules of any jurisdiction will apply. 

10. SEVERABILITY. If any provision of this Agreement is held to be unenforceable, this Agreement will remain in 
effect with the provision omitted, unless omission would frustrate the intent of the parties, in which case this 
Agreement will immediately terminate. 

11. INTEGRATION. This Agreement is the entire agreement between you and Sun relating to its subject matter. It 
supersedes all prior or contemporaneous oral or written communications, proposals, representations and warranties 
and prevails over any conflicting or additional terms of any quote, order, acknowledgment, or other communication 
between the parties relating to its subject matter during the term of this Agreement. No modification of this 
Agreement will be binding, unless in writing and signed by an authorized representative of each party. 

For inquiries contact Sun Microsystems, Inc., 4150 Network Circle, Santa Clara CA, 95054 or the appropriate local 
Sun affiliate. 
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