Intel Unite® Solution

3.2PV3.2110.13

ReadMe File

Intel Unite® Solution 3.2.110.13 PV 1o0f8



Legal Disclaimers & Copyrights

All information provided here is subject to change without notice. Contact your Intel
representative to obtain the latest Intel product specifications and roadmaps.

Intel technologies’ features and benefits depend on system configuration and may require
enabled hardware, software or service activation. Performance varies depending on system
configuration. No computer system can be absolutely secure. Check with your system
manufacturer or retailer or learn more at intel.com.

No license (express or implied, by estoppel or otherwise) to any intellectual property rights is
granted by this document.

The products described may contain design defects or errors known as errata which may cause
the product to deviate from published specifications. Current characterized errata are available
on request.

Intel disclaims all express and implied warranties, including without limitation, the implied
warranties of merchantability, fitness for a particular purpose, and non-infringement, as well as
any warranty arising from course of performance, course of dealing, or usage in trade.

Intel, the Intel logo, Intel Unite, Intel vPro, and Intel Core are trademarks of Intel Corporation in
the United States and/or other countries.

*Other names and brands may be claimed as the property of others

© Intel Corporation.
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Intel Unite® Solution - 3.2 PV

Release Details

Contents
The following components are contained in this release:

e Enterprise Server Installer (Includes PIN server, Admin Portal, and client download
page)

e Client Installer (Enterprise and Small Business)

e Hub Installer (Enterprise and Small Business)

Application Supported Languages: English, French, Italian, German, Spanish,
Japanese, Korean, Portuguese, Chinese Simplified, Chinese Traditional.

Requirements

Hub
e Windows* 7 SP1, 8.1, 10 (32-bit and 64-bit)
o Recommend latest patch level
o Small Business hub requires Windows* 10
Microsoft* .NET 4.5
Intel® Core™ vPro™ processor based PC
4GB RAM
100MB available HDD space

Client
e Windows* 7 SP1, 8, 8.1, 10 (32-bit and 64-bit)
o Recommend latest patch level
o Windows* 10 requires the media pack
e Microsoft* .NET 4.5
e 1GBRAM
e 50MB available HDD space

Server
e Windows* Server 2008 R2 or greater (32-bit and 64-bit)
o Recommend latest patch level
e Microsoft* SQL Server 2008 R2 or greater
o IS
e Microsoft* .NET 4.5
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Release Notes 3.2.110.13

Build 3.2.110.13 contains an update to 3.2.96.8.11 which resolves an issue while presenting to the latest
3.3 hub version.

Please refer to the release notes for 3.2.96.8 for important compatibility information.

Release Notes 3.2.96.8

WebRTC Update

The Intel Unite® app for both the Windows* client and hub version 3.2.96.8 have been
updated to include WebRTC version 59, which includes functional and security updates. Users
should update to the latest version.

Backwards Compatibility Notice
Due to this update, previous versions of the Windows* clients will not be able to present to
this version of the hub unless the Windows* client app is updated to build 3.2.96.8 or later.

The MacOS* and Chrome OS* client apps will still be able to present without being updated.
Intel recommends updating the Windows* client app prior to updating the hub application in

your environment.

Known Issues

Previous Known Issues

ID Feature Issue Resolution Status
DE5676 | Windows If you unplug a USB extended Errata. Investigating
Client display while using it to present,a | Click stop
black screen is shown on the hub. | presenting.
DE5757 | Hub When presenting in windowed Errata Investigating

mode and you minimize then
window it is not placed in the task
bar.

DE5628 | Hub When presenting A/V from more Errata Investigating
than two clients and the hub in
windowed mode, the displayed
screens may be overlapped.
DE5815 | Windows When presenting from the virtual Errata. Investigating
Client extended display and a USB Click stop
extended display is connected to presenting.
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the client, the virtual extended
display continues to present.

DE5962 | Hub If the hub is running in pin only Errata. Investigating
mode and a user selected full Exit full
screen mode in the media player, screen mode
the hub PIN can be covered up. or use
maximize.
DE4743 | Mac Client You are not able to access the Errata. Investigating
Preferences | preferences within the Mac client if | Ensure you
the Enterprise serveris not found | can connect
to an
enterprise
server. Also,
manual
configuration
is still
possible,
refer to the
User Guide
DE4712 | Mac Client If you present and view your Errata. Stop Investigating
content at the same time (creating | presenting.
the infinity mirror of your desktop),
the Mac client will stop sending
updates to the hub after a while
DE4567 | Virtual If a user starts the virtual extended | Errata. No Investigating
Extended display on a Windows 7 client workaround
Display system, then drags the mouse to available.
the local screen, the user may see
the mouse cursor pulse every few
seconds.
DE4561 | Present When presenting an application Errata. Users | Investigating
Application | full screen using the Present can use the
/ Mac Client | Application feature with a Mac, the | Present
hub will show black. Desktop
feature when
presenting a
full screen
app, or just
maximize the
app instead
of setting it to
full screen.
DE4496 | Admin If a user has the language set to Errata. No Investigating
Portal Japanese or Korean, the date workaround
picker calendar will show the year | available
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Telemetry and month in an uncommon
Page format
DE4908 | Intel Unite With El Capitan, small business Errata. Exit Investigating
for Small mode does not time out with an the
Business / incorrect pin. application
Mac Client and restart
then enter
the correct
pin.
DE4934 | Intel Unite If an incorrect pin is entered that Errata. Close | Investigating
for Small resolves to an IP that has a web the Unite
Business server, the client application will application,
hang. restart and
enter the
correct pin.
DE3947 | Present If the client operating system is Errata. Investigating
Application | Windows 7 with Aero Mode Present
disabled, and the user attempts to | Screen.
use Present Application, the
content will not be displayed on
the hub.
DE3520 | Window When the hub has Window mode | Errata. A user | Investigating
DE5756 | Mode enabled and a user attempts to can use the
resize the widow vertically using corners to
the vertical-only frame, the resize the
window will resize but the content | window.
being displayed to the hub will not
be scaled correctly.
DE3503 | A/V Mode If a client attempts to change their | Errata. Do Investigating
resolution while presenting using | not change
A/V mode, the content displayed resolution
on the hub is not scaled correctly. | while
presenting.
DE3474 | A/V Mode If a hub has a resolution set below | Errata. No Plan Fix
1280x720 and 3 client presentat | workaround
the same time; 2 using A/V mode, | available.
and the 3™ using legacy mode
(present an application, or v1, v2
client, or Mac client); The A/V
Content will overlap the legacy
content.
DE3461  Window If a hub has Window mode Errata. The Plan Fix
Mode enabled and a client starts user can
presenting, sometimes the mouse | move their
mouse to
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may be in the incorrect position reset the
when the presentation starts. position.
DE3445 | A/V Mode If a hub has both Window mode Errata. No Plan Fix
in Window | and A/V Mode enabled, plus workaround
Mode multiple people are presenting available.
A/V mode to the hub, and then
you minimize the window on the
hub, you will see tiny windows
over the taskbar with the shared
A/V content.
DE3370 | Remote If a user with a 4K display presents | Errata. No Investigating
View with A/V mode disabled, and a workaround
remote participant views, the available.
image may get cropped.
DE2892 | Present An | On Windows 8, when you use the Errata. No Plan Fix
Application | Present An Application feature and | workaround.
you maximize the window being
presented, a small black line may
be visible above the presentation
on the Hub.
DE2890 | Extended If you present an extended display, | Errata. Do Plan Fix
Display virtual or physical, place the Intel not place the
Unite application on the extended | Intel Unite
display, then disconnect the application
extended display, the Intel Unite window on an
user interface will not detect the extended
disconnected monitor and the display and
user interface will still show “Stop | then
Presenting”. disconnect
the monitor.
DE2857 | Multi- If you add another physical Errata. To Plan Fix
monitor monitor after you have started work around,
Intel Unite, the monitor list won't users must
dynamically get updated, thus the | restart Intel
monitor won't appear in the list of | Unite if they
available monitors to present. connect a
physical
display.
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