Upgrading from RC 2 to Microsoft Exchange Server 4.0





RC 1 Users


In order to upgrade from RC 1 to Microsoft Exchange Server 4.0, you must first upgrade to RC 2.  The RC 2 release included a document for upgrading from RC 1 to RC 2.  Follow those steps first and then proceed with the RC 2 to Microsoft Exchange Server 4.0 upgrade described in this document.





Clients


All client installations must be upgraded to Microsoft Exchange 4.0 to be compatible with Microsoft Exchange Server 4.0 servers.  Profiles created since RC 1 was installed will still function.





RC 2 OSTs, PSTs, PABs, and SCDs are compatible


Clients can preserve their Offline Folder files (.OST files), Personal Folder files (.PST files), Personal Address Books (.PAB files), and their Schedule+ data (.SCD files).





Replicating RC 2 servers with Microsoft Exchange Server 4.0 servers


Within a site, you cannot mix RC 2 servers with Microsoft Exchange Server 4.0 servers.  The entire site must be taken offline before upgrading.


Between sites, you can mix RC 2 and Microsoft Exchange Server 4.0 only if you are using an IMC or x.400 connector between the sites to facilitate replication.





Server upgrade from RC 2


Microsoft Exchange Server 4.0 Setup has a Reinstall feature which eliminates the need to remove your existing installation before installing Microsoft Exchange Server 4.0.  To do the reinstall:





It is recommended that you back up the directory and/or information store on the server before you follow the rest of this procedure.  Use NT Backup from RC 2 to back up these services online.  If a database fails to recover after the rest of the procedure, you can restore from your backup.


Close down all Event Viewers and Performance Monitors connected to the server.  Make sure no remote Event Viewers or Performance Monitors are connected to the server.


Notify users, and stop the System Attendant on the server.  This will stop all the standard Microsoft Exchange services.  Also stop any custom MS Mail Connector or Connector MTA services that you may have. Make sure no Server Monitors are running against the server so that they don’t try to restart the server after you stop the services.


Update the Windows NT installation with Windows NT SP4.  A copy of SP4 is included on the Microsoft Exchange Server 4.0 CD.  There is no difference between the copy of SP4 on the CD and copies of SP4 available elsewhere.  See the Release Notes for further discussions on SP4.


Run Microsoft Exchange Server 4.0 SETUP.EXE and choose Reinstall.  Setup will install new files while preserving all data files.


When Setup is complete, run the Performance Optimizer.


Stop the System Attendant (thereby stopping all Microsoft Exchange services).


From a command prompt, run ISINTEG -fix.  See the Microsoft Exchange Administrator’s Guide Chapter 17 for details on running ISINTEG.  This is needed to remedy corrupt views which in some rare instances may be present in an information store.


After ISINTEG completes, run EDBUTIL /d for the directory and private and public information stores.  See the Microsoft Exchange Administrator’s Guide Chapter 17 for details on running EDBUTIL.  This will defragment your databases and make the file sizes smaller.


If you will be replicating RC 2 sites with Microsoft Exchange Server 4.0 sites (via an IMC or x.400 connector), you must run OLDDL.BAT to set distribution list formats to be compatible.  The DL format changed in the final release and the new format is used by default, but running this batch file will force a new server to use the old format.  After you have upgraded all servers, run NEWDL.BAT on each server that you ran OLDDL.BAT on to set the servers back to using the new, more efficient format.


Restart all Microsoft Exchange Server services.


Run RULEFIX to correct a problem with Schedule+ delegation rules.  See separate rulefix.txt file for a description of this utility.


Welcome to Microsoft Exchange Server 4.0. 





Internet Mail Connector MIME mapping


The Internet Mail Connector in RC 1 defined a default MIME mapping between the application/octet-stream Content-Type and the .DAT extension. The effect of this was that any application/octet-stream MIME body parts in inbound messages would have a .DAT file extension applied to the attachment name. This MIME mapping is unnecessary for outbound messages since the IMC already uses application/octet-stream as the default Content-Type for any attachments that do not match a defined MIME mapping. It is undesirable for inbound messages since it forces the file name for all application/octet-stream attachments to have a .DAT extension.





The default MIME mapping for application/octet-stream was removed after RC 1, but since the upgrade processes for RC 2 and Microsoft Exchange Server 4.0 preserve any existing MIME mappings, you will have to manually remove it if upgrading from RC 1, using the MIME Types page of the IMC properties.





Key Management server upgrade from RC 2


1.	Stop the KM Server service on the server it is installed on.


Copy the files KMSERVER.EXE, KMSMSG.DLL and SIMPORT.EXE from the EXCHKM\BIN directory of the Microsoft Exchange Server 4.0 CD to the security\BIN directory on your server where security is the directory that the KM Server was previously installed to.


Restart the KM Server service.





Upgrading Sample Applications and Forms


See the Microsoft Exchange client release notes for information on updating sample applications and forms created with RC 2.


